END-USER LICENSE AGREEMENT

ATTENTION ! READ FIRST BEFORE OPENING SEALED VINYL PACKAGE: This End-
User License Agreement (“ELA”) is a legal agreement between you (an individual or a legal entity)
and Adaptive Solutions, 2127 Court Street, Port Allen, LA 70767, Tel. No. (225) 387- 0428,
(“Developer”) the developer of the software product known as Assistive Technology Tracker™
(“SOFTWARE”). The SOFTWARE includes Developer computer software and printed materials.
This ELA is valid and grants the end-user rights ONLY if the SOFTWARE has been purchased from
the Developer, or an authorized dealer or distributor of the SOFTWARE (“Seller”).

By breaking the seal on the vinyl package or the pouch containing the CD-ROM, installing,
copying, downloading, accessing, or otherwise using the SOFTWARE, you agree to be bound by
the terms of this ELA. If you do not agree to the terms of this EL.A, you may not use or make a
copy of the SOFTWARE. You may return the SOFTWARE to the Seller from whom you
purchased it if the seal on the vinyl package is unbroken and that Seller will refund your
purchase price if you return it within fourteen days of your purchase.

1. GRANT OF LICENSE. Developer grants you the following rights, provided you comply
with all of the terms and conditions of this ELA:

(@) Use. Except as otherwise expressly provided in this ELA, you may install, use, access,
display, and run only one (1) copy of the SOFTWARE on one computer (the “COMPUTER”). You
must purchase additional copies for use in additional computers. THIS LICENSE MAY NOT BE
SHARED, TRANSFERRED TO, OR USED CONCURRENTLY ON DIFFERENT
COMPUTERS.

(b) Backup Copy. YOU MAY MAKE A SINGLE BACKUP COPY OF THE SOFTWARE.
You may use the backup copy solely for your archival purposes and to reinstall the SOFTWARE on
the COMPUTER. Except as expressly provided in this ELA or by local law, you may not otherwise
make copies of the SOFTWARE, including the printed materials accompanying the SOFTWARE.
You may not loan, rent, lease, lend, or otherwise transfer the CD or the backup copy to another user.

(c) Reserved Rights. Developer, its distributors, dealers and suppliers reserve all their rights not
expressly granted to you in this ELA.

2. OTHER RIGHTS AND LIMITATIONS.

(a) Consent to Use of Data. You agree that Developer and its affiliates may collect and use
technical information gathered in any manner as part of the product support services provided to you,
if any, related to the SOFTWARE. Developer and its affiliates may use this information solely to
improve their products or to provide customized services or technologies to you. Developer and its
affiliates may disclose this information to others, but not in a form that personally identifies you.



(b)  Additional Software/Services. The terms of this ELA apply to Developer updates,
supplements and add-on components of the SOFTWARE (“Additions”) that Developer may provide
to you or make available to you after the date you obtain your initial copy of the SOFTWARE,
unless other terms are provided along with such Additions.

(c) Reverse Engineering, Decompilation, and Disassembly. You may not reverse engineer,
decompile, or disassemble the SOFTWARE, except and only to the extent that such activity is
expressly permitted by applicable law notwithstanding this limitation.

(d) Components. The SOFTWARE is licensed as a single product. Its component parts may not
be separated for use in any manner or on more than one computer.

(e) Termination. Without prejudice to any other rights, Developer may terminate this ELA if
you do not abide by its terms and conditions. In such event, you must destroy the SOFTWARE and
all copies of the SOFTWARE and all of its component parts or send them to a destination as
directed by the Developer.

(f) Trademarks. This ELA does not grant you any rights in connection with any trademarks or
service marks of the Developer, its distributors, dealers or its suppliers.

3. INTELLECTUAL PROPERTY RIGHTS. All title and intellectual property rights in and to
the SOFTWARE (including, but not limited to, any images, photographs, animations, video, audio,
music, text, and “applets,” incorporated into the SOFTWARE), the accompanying printed
materials, and any copies of the SOFTWARE, are owned by Developer. The SOFTWARE is
licensed, not sold. All title and intellectual property rights in and to the content that is not contained
in the SOFTWARE, but which may be accessed through use of the SOFTWARE is the property of
the respective content owner and may be protected by applicable copyright or other intellectual
property laws and treaties. If this SOFTWARE contains documentation that is provided only in
electronic form, you may print one copy of such electronic documentation. You may not copy the
printed materials accompanying the SOFTWARE.

4. SUPPORT OF SOFTWARE. Reasonable telephone support for the SOFTWARE is
provided by Developer for one hundred eighty days after the date of receipt of the SOFTWARE at no
cost.

5. EXPORT RESTRICTIONS. You acknowledge that the SOFTWARE is subject to U.S.
export jurisdiction. You agree to comply with all applicable international and national laws that
apply to the products, including the U.S. Export Administration Regulations, as well as end-user,
end-use, and destination restrictions issued by U.S. and other governments.

6. WARRANTY AND SPECIAL PROVISIONS.

(@) LIMITED WARRANTY. DEVELOPER WARRANTS THAT THE SOFTWARE
WILL PERFORM SUBSTANTIALLY IN ACCORDANCE WITH THE ACCOMPANYING
WRITTEN MATERIALS FOR A PERIOD OF THIRTY (30) DAYS FROM THE DATE OF
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RECEIPT. DEVELOPER’S DISTRIBUTORS, DEALERS, AND SUPPLIERS MAKE NO
WARRANTIES, EITHER EXPRESS OR IMPLIED.

(b) NO OTHER WARRANTIES. TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, DEVELOPER DISCLAIMS ALL OTHER WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH
REGARD TO THE SOFTWARE AND THE ACCOMPANYING WRITTEN MATERIALS.
THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE
OTHERS WHICH VARY FROM STATE/JURISDICTION TO STATE/JURISDICTION.

(c) CUSTOMER REMEDIES. Developer’s entire liability and your exclusive remedy shall be,
at Developer’s option, either to repair or replace the SOFTWARE that does not meet the above
Limited Warranty and which is returned to Developer with a copy of your purchase receipt. The
above Limited Warranty is void if failure of the SOFTWARE has resulted from accident, abuse,
alteration, modification, or misapplication. Any replacement SOFTWARE will be warranted
for the remainder of the original Limited Warranty period or thirty (30) days, whichever is
longer.

(d) NO LIABILITY FOR CERTAIN DAMAGES. To the maximum extent permitted by
applicable law, in no event shall Developer, its distributors, dealers or suppliers be liable for
any special, incidental, consequential, or indirect damages for personal injury, loss of business
profits, business interruption, loss of business information, or any other pecuniary loss arising
out of the use of or inability to use the SOFTWARE, even if they have been advised of the
possibility of such damages. In any case, the entire (aggregate) liability of the Developer, its
distributors, dealers and suppliers under any provision of this ELA shall be limited to the
amount actually paid by you for the SOFTWARE. Because some states/jurisdictions do not allow
the exclusion or limitation of liability for consequential or incidental damages, the above
limitation may not apply to you.

() GOVERNING LAW. If you acquired the SOFTWARE in the United States of America,
this ELA is governed by the laws of the State of Louisiana and all legal proceedings shall be
brought in the State or Federal Courts of Louisiana.
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